Customer Order
Article selection and order

Interface ERP/shop - Orders arrive via
Smake® HUB
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. B2B confirmation / B2C payment
Order information Order confirmation ready to order & produce
Transferred in item order list;
4 Order from the supplier manually
or via API possible Y
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for all production data and files

Delivery External supplier

Y Warehouse/stock or
incoming goods Staff and machine monitoring,
as well as automatic profile assignment
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Stock / logistics
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Production control

via unigue barcode

Production
allocation center

Interactive production center
Automated transfer of files into machines
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Embroidery

Screen printing

aeoon DTG digital printers

Quality control

Packing and shipping
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Shipping by
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Measure customer satisfaction, analyze & evaluate

Item allocation center Folding and packing station



